Privacy Policy
Company: Stratos Automotive 

Stratos Automotive respects your privacy and is committed to protecting your personal data. This Privacy Policy explains how we collect, use, and safeguard information when you use our vehicle conversion services, chauffeur services, or visit our website.

1.⁠ ⁠Information We Collect

We may collect the following types of information:
	•	Personal Identification Data: Name, email address, phone number, billing/shipping address.
	•	Vehicle Information: Vehicle details required for conversions (e.g., make, model, VIN).
	•	Chauffeur Service Data: Passenger details, booking times, pick-up/drop-off locations, payment details.
	•	Technical Data: IP address, browser type, cookies, and analytics when using our website.
	•	Payment Information: Processed securely through third-party providers; we do not store full card details.

2.⁠ ⁠How We Use Your Information

We use your information for:
	•	Processing and managing vehicle conversion projects.
	•	Managing chauffeur service bookings and trips.
	•	Customer communication, invoicing, and support.
	•	Legal compliance, fraud prevention, and safety monitoring (e.g., vehicle tracking systems).
	•	Improving our services and customer experience.
3.⁠ ⁠Data Sharing & Disclosure

We do not sell your personal information. We may share data with:
	•	Service providers: Payment processors, IT support, shipping/logistics partners.
	•	Legal authorities: If required by law or to protect rights, property, or safety.
	•	Tracking & security services: For chauffeur vehicles equipped with GPS and telematics.

4.⁠ ⁠Data Retention

We retain personal data only for as long as necessary to fulfill the purposes outlined in this policy, or as required by law.

5.⁠ ⁠Security

We implement appropriate technical and organizational measures to protect personal data from unauthorized access, loss, misuse, or disclosure.

6.⁠ ⁠Your Rights

Depending on your location, you may have the right to:
	•	Access and receive a copy of your data.
	•	Correct inaccurate information.
	•	Request deletion of your data (where legally allowed).
	•	Object to or restrict certain data processing activities.

To exercise these rights, contact us at [insert company email].
7.⁠ ⁠Cookies & Website Tracking

Our website may use cookies and analytics tools to improve user experience and monitor traffic. You can disable cookies through your browser settings.

8.⁠ ⁠International Data Transfers

If you are based outside [Barbados/UK], your data may be transferred to and stored in countries with different data protection laws. We ensure safeguards are in place.

9.⁠ ⁠Updates to This Policy

We may update this Privacy Policy periodically. Changes will be posted on our website with the revised effective date.

10.⁠ ⁠Contact Us

If you have questions or concerns about this Privacy Policy or how your data is handled, please contact us

Stratos Automotive


